Artistique Acres Grooming Contract

Thank you for choosing Artistique Acres for your pets grooming needs. Our number one concern for
your pet is safety and well-being while focusing on their best interest.

e Attimes itis necessary for the safety of your pet and the groomer to use muzzles or groomer
helpers. The undersigned is aware that if your pet does not respond to the groomer and won’t
remain still during the process, accidents may occur such as nicks from clippers, scissors or
toenail trimmers.

e We use tear free shampoo and use extreme caution, but it is still possible for your pet to get
water or shampoo into their eyes that can lead to an eye irritation. As this is not ideal and not
always avoidable this is never intentional.

Pet safety and health conditions

e Does your pet bite: yes or no
e Has he/she bitten in the past: yes or no

e Please advise us of any allergies, sensitivities or pre-existing medical conditions so we can avoid
aggravation of these situations

Concern:

e Fleas and salon sanitation: If fleas are found on your pet, you will be called to pick pet up right
away. This is not optional and sanitation of salon will be done at pet parent’s expense of $
20.00.

Photos

e By signing this agreement, you authorize us to take and post pictures of your pet to any social
media, advertising or website associated with Artistique Acres and Kim’s Grooms.

Pricing

e Actual grooming prices will vary from pet to pet and we will do everything we can to make sure
your informed of any pricing changes, but please note that all prices are non-negotiable and
subject to change without notice. If an estimate is provided for services the final price may vary
upon completion. These variations can result from anything from coat condition to actual
haircut being performed.



Satisfaction Guaranteed

e Artistique Acres wants all our guests 100% satisfied with their pets groom. We will make any
adjustments within 5 days of the groom at no extra charge.

By agreeing to this contract, you agree to release Artistique Acres, it's owners, employees and manager
from any and all liabilities, financial and otherwise, for injuries or claims arising from any condition of
the undersigned pet either known or unknown to Artistique Acres, which may arise in any way from
services provided or as a consequence of association with Artistique Acres including, but not limited to,
veterinarian bills.

The undersigned also consent to and authorize the grooming of your pet, while acknowledging the risk
associated with pet grooming. It is also understood and agree upon terms of this agreement can change
at any time, without notice, and will overwrite all prior signed contract or releases. |, the undersigned
guest, do hereby entrust my pet to Artistique Acres for their grooming and have read and understand
and agree to the above terms obligations for the grooming and maintenance of my pet and in
consideration of the grooming services of Artistique Acres.

lam the [ ]legal owner [ ]caregiver of this pet (please select the appropriate box)

Pet parent/caregiver name print:

Pet parent/caregiver signature:

Date:

Payment
Initial: | am aware payment of service is cash.
Cost:

Groom details:




